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*** Please review & provide comment for a chance to win $500 *** 
 

Westario Power continues to focus on day-to-day operations while it builds, re-builds, re-furbishes and prepares the 

organization for a changed future.  In addition, Westario Power needs to think in terms of decades, not just today, this week, 

this month, or quarter.  This planning is prepared in a regulated environment that requires a 5-year planning strategy.  

Through re-investment in the overall system, Westario Power provides a stable, reliable electricity grid bringing power to 

your homes and businesses. 

 

Westario Power is in the process of finalizing its 2018 operating and capital budgets in advance of filing an application to 

the Ontario Energy Board for a rate adjustment. Through feedback received from the most recent customer engagement 

survey, Westario Power is concentrating its spending efforts on system reliability and safety by focusing on replacing and 

maintaining assets that have the most potential to fail or deteriorate to a point that they cause a major breakdown or 

malfunction of the distribution system. Several factors are taken into account when ultimately determining the essential 

resources in the system requiring immediate attention in any given year. Consideration is given to such criteria as age, 

current state of condition and impact of failure when determining budget priorities. 

The forecasted capital budget for 2018 is approximately $4.9M and is primarily comprised of substation upgrades, aging 

wire replacement, pole replacement as well as transformer replacement. The following chart indicates our planned 

expenditure areas of focus: 

 

 

These expenditures are in line with recent historical expenditures and forecast future expenditures. The goal of Westario 

Power and its employees is to ensure that a durable, healthy and fully functional system is in place that easily sustains the 

needs of its current customers without significantly altering the financial burden that is required to support these activities, 

while at the same time sustaining the commercial viability of Westario Power.  
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Please review our capital and operating budget and provide comments to the questions listed on the next page. 

 

 

 

Please complete the attached questionnaire or visit www.surveymonkey.com/r/H9LD3T2 to provide feedback by 

August 31, 2017 for a chance to win a $100 on-bill credit (one draw for every 100 responses submitted) PLUS a 

chance to win the Grand Prize draw of a $500 on-bill credit (winners will be subject to validation of a Westario 

Power account).

 

THANK YOU  
Your input into the 2018 operating and capital budgets is greatly appreciated 

http://www.surveymonkey.com/r/H9LD3T2
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Please answer the following questions: 

 

1. Are you a residential customer, commercial customer, or both – please provide your account number(s): 

____________________________________________________________________________________

____________________________________________________________________________________ 

 

2. How satisfied are you with the reliability of Westario’s electricity System? 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

 

3. Given the proposed capital and maintenance spending (previous page), how do you feel about what you 

are currently paying for your electricity bill? 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

 

4. How do you feel about Westario Powers proposed capital spending plan for 2017 and 2018? 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

 

5. How do you feel about Westario Powers proposed maintenance spending for 2017 and 2018? 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

 

6. Which areas of capital spending do you believe Westario Power should focus its spending on? 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

 

7. Do you believe Westario Power should replace equipment prior to it failing in an effort to minimize the 

risk of outages or should items be replaced as they fail, assuming no safety risks, in order to minimize 

costs and maximize lifespan? 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

*** All comments to be forwarded to the contact information below, by August 31, 2017 *** 

Email: customer.survey@westario.com    Fax: 519-507-6887   Mail: 24 Eastridge Road, Walkerton, ON N0G2V0 

24 Eastridge Road 

Walkerton, Ontario N0G 2V0 

Phone: (519) 507-6937 

Website: www.westario.com 
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