Subject: = Westario Power wants your feedback!

Hello [NAME],

Westario Power has commissioned UtilityPULSE, a professional market research company
specializing in the utility sector, along with its data collection partner, The Logit Group, to conduct
a short survey to gather feedback and better understand the needs and wants of our customers.
This is strictly a research initiative.

All feedback is welcome — you dont need to be an electricity expert! We are looking for
respondents who participate in the survey, which will take approximately 10 minutes, to provide
honest feedback. Please be assured that your individual survey responses will remain strictly
anonymous, and both Westario Power and UtilityPULSE teams will only see the combined
responses from all those who participated in answering the survey.

To begin the survey, please click here.

If you have any questions or would like to verify the legitimacy of this study, please contact
Westario Power’s Customer Service team at 519-507-6937 ext. 2 or 1-888-978-2746 (Monday to
Friday, 8:30 AM to 4:00 PM and/or customer.service@westariopower.com

We look forward to your participation and thank you for your feedback — it will help us better
understand the wants and needs of our customers!

Sincerely,

Bill Lorentz
Manager, Customer Service
Westario Power Inc.

Westario Power Inc.

O

Disclosure: Why did I get this email? Your email address was provided by Westario Power to UtilityPulse for the sole
purpose of this study and will not be used in any other way. UtilityPulse attempts to comply with all the provisions of the
Personal Information Protection and Electronic Documents Act (PIPEDA) for commercial e-mail. If you prefer not to receive
any additional emails regarding this study, please click here to unsubscribe.
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